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APPLICABLE STANDARDS:
    A.  H010_015   PERFORMANCE SPECIFICATION FOR PAPER TEMPLATES
    B.  D300_001   TEMPLATE DESIGN GUIDELINE

NOTES:
    1.  MINIMUM PAPER WEIGHT:   75 G/M2 
    2.  PAPER COLOR:   WHITE
    3.  INK COLOR:   BLACK
    4.  MINIMUM CUT SIZE AS DETERMINED BY THE TEMPLATE SUPPLIER
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Important consumer information (Care and Cleaning) 

To keep your lavatory looking new, make sure you rinse it out thoroughly after each use.
Do not use abrasives on this product, as they will scratch and ruin the surface. Stubborn stains, 
paint, or tar can be removed with turpentine or paint thinner.

Limited Warranty (Asian Emerging Markets)

 Plumbing Fixtures, Furniture and Fittings Limited Warranty Kohler plumbing fixtures, 
furniture and fittings are warranted to be free of manufacturing defects.
 This product (excluding bubble massage bath) is warranted for one year from date of 
purchase. Bubble massage bath (excluding drain, bath pillow, grip rail, towel rack, apron, bracket, 
faucet and fittings) is warranted for five years from date of purchase. Kohler will be responsible 
for any problems caused by manufacturing defects provided with the invoice. Kohler will, at its 
selection, repair, replace or make appropriate adjustment where Kohler inspection discloses any 
such defects occurring in normal usage within the duration of this warranty after purchase.
 Implied warranties including that of merchantability and fitness for a particular purpose 
are expressly limited in duration to the duration of this warranty, Kohler disclaims any liability 
for special, incidental or consequential damages. Damages to the product caused by misuse, abuse 
and installation that is not in accordance with the installation instructions are not covered by this 
warranty.
 Some nations/regions do not allow limitations on how long an implied warranty lasts or the 
exclusion or limitation of incidental or consequential damages, so this limitation and exclusion may 
not apply to you. This warranty gives you specific legal rights. You may also have rights which 
vary from nation to nation or region to region. Observe your local law/regulations and warranty in 
this case.
Notes:
1. There may be variation in color fidelity between catalog images and actual product.
2. Kohler (Thailand) Public Company Limited reserves the right to make changes in product 
characteristics, 
    packaging, or availability at any time without notice.
3. Warranty periods for Australia and New Zealand vary to those stated above, for further 
information 
    please visit the Australia or New Zealand website by following the links listed below.
 To obtain quick warranty service, please contact your dealer, plumbing contractor (Original 
sales receipt must be provided as the proof of purchase.), or by writing:
Asian Emerging Markets
Asia Customer Service Centre, Kohler Asia Pacific Limited
No. 158, Jiang Chang San Road, Zhabei District, Shanghai, PRC Post Code: 200436
Tel: +(86) 21-2606-2000 Fax: +(86) 21-6107-8900
Australia and New Zealand
For warranty information, please visit our website

Call center

Limited Warranty (Thailand)

 Kohler (Thailand) Public Company Limited warrants to the original products, which are 
purchased from authorized distributors and dealers within Kingdom of Thailand only, to be free 
of defects in material and workmanship. 
Within the below mentioned periods from the date of purchase, Kohler(Thailand) Public 
Company Limited will at its election, repair, replace or makeappropriate adjustment where 
company's inspection discloses any such defectoccurring in normal usage and maintenance 
but is not responsible for labor charges, removal charges, installation, or other incidental or 
consequential costs. In no event shall the liability of Kohler (Thailand) Public Company Limited 
exceed the purchase price of the product. 
 
 - Bare ware made from vitreous china   Lifetime Limited Warranty 
 - Tank trims and accessories                    One (1) Year 
 - Kohler fill valve               One (1) Year 
 - Kohler flush valve               One (1) Year 
 - Toilet seat and cover               One (1) Year 
 - Electronic components                           One (1) Year

This limited warranty DOES NOT COVER the defect or damage from misuseor abuse of products, 
wrong installation, accidents, natural disasters such as fire,flood, or earthquake. Consumers are 
responsible for the cost of service parts and service fee for such cases. 
 To ensure continuous product quality and performance, as well as product durability 
and lifetime, without any damage to the product, consumers should purchase and use only 
genuine service parts and after-sales services from Kohler (Thailand) Public Company Limited 
or company's authorized service centers, distributors, or dealers only.
 To obtain warranty service, please contact your dealers or contact the KOHLER Call Center, 
together with proof of purchase at:

Call Center
KOHLER (Thailand) Public Company Limited
16th Floor, Jasmine City Building 
2 Soi Sukhumvit 23, Sukhumvit Road, Wattana, Bangkok 10110
Tel: 0-2204-6222 Fax: 0-2204-6224
Email: callcenterthailand@kohler.com

Remarks:
1. There may be variation in color fidelity between catalog images and actual products.
2. Kohler (Thailand) Public Company Limited reserves the right to make changes in product 
characteristics, 
    packaging, or availability at any time without notice.
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NEW ZEALAND
KOHLER NZ LTD
Free Ph: 0800 564 537 (0800 KOHLER)
Free Fax: 0800 664 488

AUSTRALIA
KOHLER CO.
Free Ph: 1300 658 277
Free Fax: 02 9618 1189

New Zealand
www.kohler.co.nz

Australia
www.au.kohler.com

The template and the label suffixes circled must match for proper cut-out.

Installation

□ Cut the template on the cut-out line.
□ Position the template on the counter top to ensure clearance 
    between the lavatory, faucet, and back splash.Verify cabinet 
    clearance beneath the counter top.

□ Trace the template on the counter top with a pencil.
□ Check the clearance between the lavatory, faucet, back 
    splash, and cabinet. Re adjust the template.

For wood or wood composite counter top
□ Drill a 1/2" (13mm) hole on the inside of the outline.
□ Cut the opening in the counter top along the inside edge of 
    the pencil line.

For marble or granite counter top
□ Please follow manufacturer’s cutting instructions 
recommended.

□ Temporarily position the lavatory in the opening, and adjust to 
fit.
□ Trace a pencil line around the outside edge of the lavatory.
□ Remove the lavatory. Nut

Gasket

Nut

Gasket

If the faucet and drain are not installed, install them this time. 
Be sure to follow all instructions packed with the product.

□ Apply sealant to the inside of the pencil line.
□ Spread the sealant evenly with a putty knife.

□ Carefully position the lavatory in the cut-out, and press down 
     firmly.

□ Apply a bead of sealant around the counter top cut-out hole. 
   Carefully position the lavatory in the counter top cut-out. Wipe 
   away any excess sealant with a clean cloth. Allow the sealant 
   to cure for at least 30 minutes before proceeding.

□ Connect and tighten the trap to the drain, and conplete the 
    water supply connections to the faucet according to the 
    instructions packed with the faucet.

TEMPLATE/INSTALLATION  INSTRUCTION
RECTANGULAR VESSEL 
MODERN LIFE

WHEN PLOTING TEMPLATE FULL SIZE:
Make sure horizontal and vertical dimensions match the dimensions on the template.

The template and the label suffixes circled must match for proper cut-out.

RIM OF LAVATORY
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